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Information about our Hotels

The four hotel units Hotel Dorisol Estrelicia; Aparthotel Mimosa; Aparthotel Buganvilia
and Aparthotel Florasol have:

- Contingency plan for the Covid-19 coronavirus outbreak (ANNEX 1);

- Declaration of Healthy and Safe establishment _ Clean & Safe valid until April 30, 2021
(ANNEX 11);

- Personal protective equipment in sufficient number for all workers;

- Personal protective equipment available to customers (maximum capacity of the
establishment);

- Stock of single-use cleaning materials proportional to their dimensions, including
single-use cleaning wipes moistened with disinfectant, bleach and alcohol at 702.
-Dispensers of alcohol-based antiseptic solution or alcohol-based solution near the entry
/ exit points, and whenever applicable by floor, at the entrance to the restaurant, bar
and common sanitary facilities;

- Strips of social distance in common spaces (elevators; restaurant; receptions, others
)

-In the sanitary facilities equipment for washing hands with liquid soap, paper towels
and waste containers with non-manual opening and plastic bag;

- Acrylic protective barriers at the reception;

- Airy spaces with good ventilation and air renewal;

- Bars, restaurant with maximum capacity for reduced occupancy (i.e. guaranteed, social
distance);

-Bars and restaurants tables with washable surfaces;

-Adjusted meals service;

- Take away service, available;

- It will always be possible to guarantee that even after checking out, the room will not
be occupied, ensuring adequate ventilation for a period of four days;

- Place to isolate people who can be detected as suspected or confirmed cases of COVID-

19 (as provided for in the Dorisol Contingency plan - ANNEX I).



